
RETURNS AND EXCHANGES
We hope that you will love your gloves, however we do understand that sometimes you will want to return a pair, 
or exchange them for a different size. Please fill in the form below and return your gloves to us in good, re-saleable 
condition. We will happily exchange for a different size, providing these are in stock, or refund the cost of the gloves. 
• Please wrap the gloves securely.
• Please use registered delivery and keep the receipt as this will be your proof of posting.
• Ensure you give us your full address and the details of the gloves.
• Return them to:

  SOUTHCOMBE GLOVES, COLE LANE, STOKE-SUB-HAMDON, SOMERSET TA14 6QD, UK

• Apologies, but we do not refund the delivery charge on the original order and we do not offer Freepost on returned 
items.
• If your gloves are faulty, or the wrong order has been sent out, please email us on sales@southcombe.com and we will 
advise you how to proceed.

ACCOUNT ADDRESS DELIVERY ADDRESS (IF DIFFERENT TO ACCOUNT ADDRESS):

Name: Name:

Address: Delivery Address:

Postcode: Postcode:

Tel:

email:

PRODUCTS TO BE RETURNED/EXCHANGED

ITEM NUMBER DESCRIPTION COLOUR/SIZE QUANTITY REASON CODE*

*REASON CODES
1 - wrong size, 2 - colour not as expected, 3 - glove not as expected, 4 - wrong item sent, 5 - other

If you would like a new pair of gloves sent out to you, please fill in the details below:

GLOVES REQUESTED IN EXCHANGE

ITEM NUMBER DESCRIPTION COLOUR/SIZE QUANTITY

Southcombe Gloves, off Great Field Lane, Stoke-sub-Hamdon, Somerset TA14 6QD
Customer services: 01935 823567  

sales@southcombe.com        www.southcombegloves.co.uk


